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Hello,

The transport of people to/between health care facilities can be structured in many ways.
However, the challenges in terms of quality and safety of care are the same: answer calls within
appropriate timelines despite their increase in number, answer calls individually and
qualitatively according to the needs of the person transported and care priority, ensure
accessibility to services and efficient care pathways by making adequate use of material and
human resources, and by preventing all harm to people.

How can continuous improvement help prehospital emergency services, patient transport
services, transport planning and community paramedical services be highly reliable? Here are a
few levers: teamwork, continuously developing multidisciplinary skills, setting up an efficient
and transversal work organization, integrating the development of information systems which
must be increasingly efficient as well as supporting a policy relating to the quality of life at work.
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fzoom.us%2Fwebinar%2Fregister%2FWN_kk09utjlTUiAkO8u8ZK5wg&data=04%7C01%7CCarl.Damour%40healthstandards.org%7C8383f7b9fa504dd172f908d8ee379897%7C3130cb0fa769452ba53963e020380c1a%7C1%7C0%7C637521269834758534%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NTPaYyr0zQ%2FKh1vQWT7rHavmeORdyW3T1lgET%2Fzaiac%3D&reserved=0

Edgar-R. Goulette (Canada)
Vice-President, Quality, Patient Safety and Education
Medavie Health Services New Brunswick

With the participation of Pierre-Yves Paquot-Servais (Zone NAGE), Denis Herbaux (PAQS), Marie
Eeman, Nyreen Colmenares & Kirill Kornilov

Registration link

Please feel free to share this email with colleagues.
Regards,

Kirill
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